Dear Faculty,

Millersville University is pleased to announce our new partnership with Smarthinking.
With this service, we will be able to augment all of the existing tutoring services that we
have through the departments this summer in order to best serve our students.

Smarthinking provides students with online tutoring that’s fast, simple, and convenient.
Smarthinking provides students with easy access to expert tutors - on demand or by
appointment - across a wide range of subjects—up to 24 hours a day 7 days a week.
The tutors average over nine years of teaching or online tutoring experience, with 90
percent having master’s degrees or PhD’s. Smarthinking tutors use a pedagogical
method tailored to individual student needs to help, encourage, and involve them in
understanding the subject matter.

Millersville is providing this service so students who are taking classes online this
summer have access to additional support. This is FREE to students for summer
classes. We will assess this service throughout the summer.

Key features include:
e Immediate, on-demand or by appointment tutoring in a variety of subjects

e Writing feedback returned within 24 hours for various writing assignments
e Whiteboard interface for easy interaction
e Group tutoring

e And much morel!

To log into Smarthinking, students will need to log into D2L, go to the university tab on
the navigation bar, hit the down arrow and a link for Smarthinking is found directly under
Resources for Student Success.

Here is a link to the CAE recorded session: https://millersville.zoom.us/rec/share/uZ1LF-
go EdLG6VHtWDOOQIoAJJh-eaa8hCle-vsOnx70 FIPO8xeNIIDjS7Bla3c.
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