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Re: Merger of the Offices of Financial Aid and Students Accounts 
 
The Offices of Financial Aid and Student Accounts are critical to fulfilling the mission and 
vision of Millersville University through their support of enrollment, retention, and student 
success.  In order to expand that support for students, faculty and staff, I am pleased to announce 
that effective immediately, the Offices of Financial Aid and Student Accounts are combining 
into one office, the Office of Student Financial Services. This change will integrate services 
supporting student access and institute best practices to ensure financial assistance and billing 
processes are cohesive and complementary. With this change we expect to realize more 
satisfying and fulfilling experiences for our students and the ability to more strategically deploy 
limited resources to support our enrollment and access goals. 
  
Mr. Dwight Horsey, currently the Executive Director of Financial Aid, will lead the new office 
as the Associate Vice President of Student Financial Services.  This position will create an 
institutional financial aid program that leverages aid to achieve institutional enrollment and 
student success goals. Mr. Horsey will maintain his current responsibilities and continue to 
report to the Interim Vice President for Finance and Administration. He will also provide 
oversight for all areas of financial aid and billing administration. This combination allows for a 
single point of contact to handle processes to insure compliance as well as effective and 
responsible business practices.   
  
Ms. Amanda Flurry, currently the Director of Student Accounts, will be the Director of Student 
Financial Services.  Ms. Flurry will maintain her current responsibilities and will report to the 
Associate Vice President of Student Financial Services. In her current role Ms. Flurry has 
transformed student accounts to fully digital processes and will expand these efforts.  In this 
position, Ms. Flurry will also lead efforts to enhance data analysis, planning, and projections to 
support the strategic financial aid awarding process. This position is also responsible for 
developing, implementing and promoting strategies for unifying the financial aid and billing 
functions to provide a seamless customer service experience for students and families.  
  
The new Office of Student Financial Services will be located in Lyle Hall after renovations are 
completed.  
 


