
Welcome to Joy Simpson 
A Warm Goodbye to Jeanie Pflugrad 

 
The Office of Human Resources would like to welcome and introduce Ms. Joy 
Simpson as our new Payroll Director.  Joy has a Bachelor of Arts Degree from 
Pennsylvania State University and a MBA from Lebanon Valley College. She arrives 
at Millersville with over 30 years of experience in Accounting and a much 
diversified background, working in Healthcare, Manufacturing and Retail & 
Service segments, as well as for both profit and Non-Profit organizations. Prior to 
joining the Millersville HR/Payroll team, she was the General Accounting Manager 
for Drayer Physical Therapy Institute, LLC, comprised of more than 150 clinics in 
15 states. She also served as the Payroll Manager for The Penn State Hershey 
Medical Center managing a payroll for 7,000 employees. 
 
Joy joined the campus a few weeks ago and has been actively training with our 
current Payroll Director, Jeanie Pflugrad.  Jeanie will be retiring next Tuesday, 
December 12, 2017.  We thank Jeanie for her many years of exceptional service to 
the employees of Millersville.  Jeanie’s dedication to the university, her staff and 
the important work of the Payroll Office has been outstanding.  She will be missed 
and we wish her well on this next journey. 
 
 
 
 


